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The current status and issues of data registration in the collaborative reference project database:
a study of ‘the Collaborative Reference Database (CRD)’, at the National Diet Library.
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Abstract

This thesis analyzed data received as part of a survey of member libraries of ‘the Collaborative Reference
Database (CRD)’ at the National Diet Library with a view to assessing actual registration of reference case data.

The survey shows that the number of reference cases registered by member libraries was small. Analysis
confirmed that although member libraries accept reference questions from users and accumulate data, that data
is not necessarily registered to the CRD.

The results also suggest that there are three factors hindering data registration: (1) the burden of registering
the reference case data, (2) ambiguity of the positioning of data registration tasks in normal library operations,
and (3) difficulties in determining whether the data is worthy of registration.
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