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The trend of the topics in the technical communication field in Japan
through content analysis of Technical Communication Symposium
- the topics that should be discussed and the topics that should be learned-

Chihomi SANNAMI and Shin-ichi NAKAYAMA
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Abstract

In this study, we surveyed the topics of the 368 panel discussions having the topics should
be discussed and the 161 special sessions having the topics should be learned in the Technical
Communication Symposium (1989-2014), to make clear the topics in the field of technical
communication in Japan, we also surveyed the correspondence of the topics and the skill
components asked in “the second level skill test in technical communication : test of production
of instructions for use” . Consequently, they were found that 76% of the topics of the panel
discussions and 91% of the topics of the special sessions had correspondence to the skill
components, that in the topics of the panel discussions, “context of communication” were most
frequently, and in the topics of the special sessions, “writing” were most frequently, and that
there is difference between the topics should be discussed and the topics should be learned.
The topics that were not included in the skill components and seemed to be discussed in the
future from the year of the panel discussions are human resource development, operational
and service manual, technical communicator as profession, cross-cultural support, manual
of business and industrial equipment, manual in disaster prevention and it is found that new
knowledge and skill that have the high possibility to lead the production is the topic should be
learned, which is not included in the skill components.
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