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Commonality and Difference in Methodologies
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Abstract

The purpose of this study is to compare the methodologies of monitoring and evaluation
between libraries and other public sectors. There are three types for monitoring and evaluation
in public sectors; “performance measurement,” “program evaluation,” and “policy analysis.”
I conducted literature review and categorized methodologies used in libraries into the three
types above. Then I made comparison of methods used in the library sector and in the other
sectors using descriptions in standard textbooks.

Although the methodologies used in libraries and in other sectors are more or less similar,
there are some differences. As for “performance measurement” in libraries, indicators are
well developed and the use of outcome indicators is rather limited compared to other sectors.
As for “program evaluation” in libraries, methods for impact assessment are different from
those in the other sectors. Some of the differences in methodologies can be explained by the
characteristics of library services. The other differences suggest the necessity for the library
sector to learn more from monitoring and evaluation in the other public sectors.
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