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Big social data, such as blog or Twitter, and administrative open data are
available as research resources to clarify potential needs. One important
issue with social and open data 1s to promote collaboration between
administrative officers and citizens. This study provides a framework for
collective potential citizen sentiments and real life experiences from social
media and crowd sourcing services to improve administrative services. In
addition, we plan to support communication between administrative officers
and citizens by recommending active citizens and providing administrative

officer evaluative criterion.



http://cu.slis.tsukuba.ac.jp/%7Eseki/ssc.html

12. FXE O HH) R OWAZE

RATOFRFMIE L LT, #haiism (Vo /LR X) BRI 572012, Ho
HIZhHd Y=Y VT — =T T —F DL HITIER LT, HEMFEL
HDTHERZBEZABIND, A ) _X—=2a &2 IT0, BB i
Z—RhLTW%, ZOHTYH, FHOKVERFE LY —V v VT 41T
THED AT, TEY—EXOFREMER E, RFIEB OISR L, Zl - A
e b, DA T T - = ROMRAENERR L HEE LT, #ilko
FRt e B O LBlZ B L TV b, KU —F 7 L—7"Tik, 1TBH%E (81
BYpEIZ o UTHIHE) LWHATHZ L2k, Twitter DY —L ¥ L ATF 4T
R =TT HEERT ALY, FHE3KVICEDLIITTERATSZ
ENTEDLNINE TRV EED D —F 7 —FTh %,

13.F5E 5

AV Y —=F TN—T7TiE, ITBHBEOAXT Y b, V=% VAT 4T

FOa—=H L DRFRLNRR0 &V BN L, SIRRIEROREFIEEZH G

2L, fTEY—ECADUECOBRN DIl 2=l —va B XETHIEEH

89, BEMIZIE, LT O 2 SO EED 5,

1. ATBC— B A OFHI 4T D 72 8O O R OK Rk

® Twitter FHEICBWTENDLIERAERNRE LT, BEROX A TE2ERITDHZ
& T, ITEBHERAME L TAEROBRZ 08 L CEET 5,

0 FROMRIL, HRUHESIIBWT, V=% 77 NV—T7%3xb B, B
NS RRALER, IEAE, ST, REOFMFIT L LI OV TIHRGEET 5,

® [THHER DY — v XA DG A 292 2 &0, FEmMICERZRIET 5
MREZHET L2 L1280, 1TEREEE TR OWEL IS 5,

2 EHRELLT 4 uE— 3 VT HEEO ST
ITBOSBA S EHET 2 A X MTRW T, TBHEBIC X 0 R S iFHicxt
TH74— RNy b arA NaeghiTHZET, VA vy ¥—ETD%
SORSEFRTHEMZHOICL, SHOBRBEE~DFERZIIND,

® 1 DIEFZRLEE x oD, Twitter 7 11 ZIZBWT, 1TEHEB DA 2 & T
BRRENEL, oirL, TREOAREZHEEST S, £/, BELETROE
RAEWSE 2 -IESRRELED T aE— g VEBICOWTHIEREZHED 5,

14. WHE « BHEICHF SN 2R (ERES)

1 ATEHEERENER OB R 2 0T 2802 EHL9 25 2 & T, 1TEHEEERE
DA 2 FEMRAZHEE S D AEHNTAE Y N A[BE & 72 5,

2. 2020 FFIZBME T EDO AV U By ZIZAT T, Y= X% VAT 4 T IhH3E
EENDIBEERONECHE AR S OELE « B REI, @UNCKHETE 5,




