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Public Library Support for Hikikomori: A Case Study of Youth Self-Reliance Support at the
Nara City Central Library
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Abstract

In Japan, a 2023 survey by the Cabinet Office estimates that about 1.46 million people are in a state
of hikikomori. Because of this, it is important to build support systems that are not limited to medical
and welfare services. This study examines a youth independence support program carried out at Nara
City Central Library and considers how public libraries can be involved in hikikomori support. Based
on an analysis of documents and interviews with people involved in the program, the study found that
the library worked with the Nara Youth Support Station to provide several forms of support. These
included communication support through reading picture books aloud, workplace experience using
library tasks, and consultation meetings for family members. In these practices, picture books, the
knowledge and experience of librarians, and the public library as a place were combined. They created
opportunities for participants to connect with other people and with society while moving toward
independence. The study shows that public libraries should not be seen as replacements for
specialized support organizations. Rather, by working with local support agencies and making use of
their resources, including materials, librarians, and spaces, public libraries can help people in a state
of hikikomori develop autonomy and take steps toward social participation.
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